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ROBERTO LOFARO

has successfully completed

Process Improvement : :
an online non-credit course authorized by University of Illinois at Urbana-Champaign and R 5
offered through Coursera
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Gopesh Anand Ujjal Kumar Mukherjee, Ph.D.

Professor of Operations Management, Department of Business Adssoditre BoofdSses GbHegmesBAd nessistration, Gies College of Business.

Health Innovation Professor, Biomedical and Translational Medicine, Carle Illinois College of Medicine,
The University of Illinois at Urbana Champaign.

Verify at:
https://coursera.org/verify/CBW4624LQRZB

Coursera has confirmed the identity of this individual and their

participation in the course.
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